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COMO RESTABLECER LA CONTRASENA

a través de la App Hik-Connect

« PASOS
Restablecer contrasena a traves Por favor, descargue la Actualice el dispositivo Hikvision
de Hik-Connect App es un aplicacion Hik-Connect V 3.5.4 al firmware adecuado que
metodo de restablecimiento de 0 superior desde Google Store soporte el restablecimiento de
contrasena de autoservicio para 0 APP Store. contrasena de autoservicio.
el usuario.

« INTRODUZCA LA DIRECCION DE CORREO ELECTRONICO

Para diSpOSitiVOS inactivos Restablecer contrasefa a través de Hik-Connect

App es un meétodo de restablecimiento de
contrasena de autoservicio para el usuario.

Activation

User MName admin

Confirm New Pass... @
IP Camera Aclivatio... Lo

Reserved E-mail S..

& valid password range [8-16]. You can use a combination of numbers.

lowercase, uppercase and special characler for your password with at
laast hwo kinds of them contalned.

K

Cancel

HIKVISION



Para dispositivos inactivos Introduzca la direccion de carreo electronico
especificada para recibir el codigo de verificacion.

Reserved E-mall Setlings ; .

When reselling password, your reserved emall will recelve a verification
Lizse that code to reset the admin password.

Para dispositivos activos Si el dispositivo esté activo, vaya a
Configuracién > Usuario , seleccione el usuario
Administrador de la lista y haga clic en Editar.

Configuration

# General User Management

No. User Name Security Level User's MAC Address Per.|. Edit | Delete
- 71 =

A

Fa Network

A Alarm

<o Live View

& Exceptlions

# Live View
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Para dispositivos activos Introduzca la contrasena del dispositivo. A
continuacion, haga clic en el icono Configuracion
para ingresar en la interfaz de Configuracion de
Correo Electronico Reservado para introducir la
direccion de correo electronico especificado y
recibir el codigo de verificaciaon.

Configuration

Edit User
# General

Per... Edit Delete
o Nebwork
A Alarm

<o Live View

& Exceplions

00 :00 :00 :00 :00 :00
@ Valid password range [8-16]. You can use a combination of numbers, lowercase,

uppercase and special character for your password with at least two kinds of them
contained

Cancel

# Live View

Reserved E-mail Setlings

Reserved E-mail Settings

When resetting password, your reserved email will receive a verification code.
Use that code to reset the admin password.

Cancel
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Siolvida la contrasena del administrador, haga
clic en Olvidé la contrasena.

admin

Elija la opcion Verificar por Correo Electrénico
Reservado. A continuacion,
haga clic en el boton OK.

Password Reset Type

W@ Forgot Pa... G Cancel

O \Verify by Reserved Email ® \Verify by GUID

Despues de leer el Aviso Legal, haga clic en 0K
para continuar. : Cancel

Legal Disclaimer

To reset the password by Reserved Email, you should provide your email address and the
requesting information to Hikvision. Please scan the QR code and read our <Privacy Policy>
carefully , you will be deemed to have been fully accepted it by clicking "Next". If you have any
questions, please close this page and choose other types.

Aparecera un codigo QR para restablecer la
contrasena.

Verify by Reserved Email

1. Please download Hik-Connect app to scan
the QR code.

2. After the QR code is scanned, your reserved
email 2°""*@qq.com will receive a verification
code within 5 min.

Cancel

3. Enter the verification code below, and click
OK to continue.

cation code

Hik-Connect APP

Cancel

HIKVISION



3. ESCANEE EL CODIGO QR CON LA APP HIK-CONNECT

1. Abra la App Hik-Connect, haga clic en la pestana
Mas y busque Restablecer Contrasena del
Dispositivo para escanear el codigo QR en la GUI
local del dispositivo.

[
Maore
G2 Pictures and Videos
Settings
[© Reset Device Password
The request for reset!&m’
dewca passwm:l is M;. @ Help
About
iy
security code, please _ :
| Visitor Mode
@ = (T 1)
Hik-Connect Message More
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El codigo de verificacion se enviara al correo electronico reservado en un plazo de 5 minutos, Asegurese
de comprobar las bandejas de entrada regulares y de spam. Introduzca el cadigo de verificacion recibido
en el cuadro; a continuacion, haga clic en el boton Aceptar.

Verify by Reserved Emall El codigo de verificacion sera
valido durante 48 horas

1. Please download Hik-Connect app to scan

the QR code.
: Si se ha reiniciado el dispositivo
2. After the QR code is scanned, your reserved .
email 2°***@qq.com will receive a verification 0 se ha cambiado el correo
code within 5 min. ;. T
electronico reservado, el codigo
3. Enter the verification code below, and click no tendra efecto.

OK to continue.

BaBel16ce

Hik-Connect APP

Cancel

Crear nueva contrasena y confirmar nueva contrasefna. Recomendamos encarecidamente establecer
una contrasena de acuerdo a sus propias necesidades (utilizando un minimo de 8 caracteres,

incluyendo letras mayusculas, minusculas, numeros y caracteres especiales) con el fin de aumentar
la seguridad.

Feset Password

admin

Confirm N

@ Valid password range [8-16]. You can use a combination of numbers,
lowercase, uppercase and special character for your password with at
least two kinds of them contained.

Cancel
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4. INTERFAZ WEB DEL DISPQSITIVO

- El dispositivo y el ordenador deben estar en la misma LAN para establecer el correo electronico reservado
y restablecer la cantrasena por correo electronico o la aplicacion Hik-Connect.

1. INTRODUZCA EL CORREO ELECTRONICO

A. Para dispositivos inactivos

a. Si el dispositivo esta inactivo, primero activelo.

Activaton

LUser Mame admin
Password [essances [
Strong
Valid password range [B-16]. You
can use 3 combination of mur
OWEITase, UPPETt
character for yous
east two kinds of tham contained
Confim sessssss J{-]

b. Introduzca el correo electrénico especificado para recibir el cadigo de verificacion.
A continuacion, haga clic en el boton 0K

Reserved E-mail (7)

Reserved E-mail I |
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Para dispositivos activos

Si el dispositivo esta activo, vaya a Configuracion > Usuario, seleccione el usuario administrador de la
lista y haga clic en Modificar.

Live View Playback Picture Configuration

User Management Cnline Users

O Local
B system User List | Add | | Delete Live View Per...

System Settings No. User Name Level

e
W &

Maintenance
Security

Camera Management

User Management |

@ Network

9, VidealAudio
Image

B event

Storage

FQ  Vehicle Detection

G vea

:.Q Human Body Capture

Vaya a Configuracion de Seguridad de la Cuenta, introduzca el correo electronico especificado para
recibir el codigo de verificacion.

Modify user

User Name admin

Level Administrator

Old Password [

New Password [s000ee

Confirm [-nloo

T

Use as Default IP Camer... [] Use the password to quick add IP cameras.

sync. IPC Password Duplicate the password to P cameras that are connected w...

W Select All

& Local: Upgrade/Format

' Local: Shutdown/Reboot

& Local: Parameters Settings
+ Local: Log Search

 Local: Camera Management
& Local: Playback

o Local: Manual Qperation

¥ Local: PTZ Control

¥ Local: Video Export
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Account Security Settings

Security Question Configuration

Security Question? |'Your father's name? |
Answer | |
Security Question2 | Your mother's name? W
Answer | |
Security Question3 i"f::ur head teacher's name in senior high schog VI
ATEWEr I |

Export GUID File (7)
Export

Reserved E-mail (7

Introduzca la contrasena del dispositivo para confirmas la configuracion.

Password Confirm

Admin Password

Ok | Cancel
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2. OLVIDE LA CONTRASENA

1. Si olvida la contrasena del administrador, haga clic en Olvidé la contrasena.

HIKVISION

2. A continuacion, elija el modo Verificacion de correo electronico.

Werify Identification Set New Password Complete

Verification Made Security Cluestion Varnification
an

Security Question 1

Answer

Security Question 2 Your mother's name? w
Answer ]
Security Question 3 Your head teacher’s name in senior high schoo v
Answer | |

HNext Ciear

2. Por favor le ala Politica de privacidad que aparecera y haga clic en el botan 0K para continuar.

Privacy Policy

To reset the password by Reserved Email, you should provide your email
address and the requesting information to Hikvision. Please click on the
link and read our <Privacy Policy= carefully , you will be deemed to have
been fully accepted it by clicking 0K, If you have any questions, please

close this page and choose other typas.
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3. ENVIE EL CODIGO QR A

pw_recovery@hikvision.com o escanee el cddigo QR con la APP Hik-Connect

1. Exporte el QR en el ordenador, luego envie el 2. 0 elija usar la APP Hik-Connect, haga clic en la
codigo UR como archivo adjunto a: pestana Mas y busque Restablecer Contrasena del
pw_recovery@hikvision.com Dispositiva para escanear el codigo OR.

para el restablecimiento de contrasena.

Verification Mode E-mail Verification w
@ Pictures and Videos
i The request for resetting
[ ] o :
evice password is sent to
@ iy the server. And a security
@) s code for verification will be.
sent to your registered B
Vitor e If you can't receive

security code, please co
the local after sales

I Export File I

3. El codigo de verificacion se enviara al correo electrdnico reservado en un plazo de 5 minutos.
Asegurese de comprobar las bandejas de entrada regulares de Spam.
Introduzca el codigo de verificacion recibido en el cuadro y haga clic en el boton Siguiente

1. El cddigo de verificacion sera

1. Export the QR code, and send it to pw_recovery@hikvision.com as attachment. o1
2. You will receive a verification code within 5 Min in your reserved e-mail 2****@gqg.com after the request is va “ d 0 d ura nte LI8 h oras

sent.
3. Enter verification code into the following text field.

Verification Code edB1bbcc o

2. Si se ha reiniciado el

et Clear dispositivo 0 se ha cambiado el
correo electronico reservado, el

codigo no tendra efecto.
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CREAR NUEVA CONTRASENA Y CONFIRMAR NUEVA CONTRASENA

A. Recomendamos encarecidamente establecer una contrasena de acuerdo a sus propias necesidades

(Utilizando un minimo de 8 caracteres, incluyendo letras mayUsculas, minusculas, numeros y
caracteres especiales), con el fin de aumentar la seguridad.

Werfy ldentification Sel Mew Password Complete

Mew Password |------oo |a

Strong
Valid password range [8-16]. You can use a combination

of numbers, lowercase, uppercase and special character

for your password with at least two kinds of them

contained

Confirm ssssnnee |ﬂ

N% ‘ Clear

B. La contrasena se ha restablecido correctamente.

“Werify ldentification Set Mew Password Complete

& The password is modified.

Jump to login interface after 1 s.
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PRIMERA OPCION PARA LOS
PROFESIONALES DE SEGURIDAD

Soporte Tecnico HIKVISION



